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Alliance Francaise de Bombay
Ground floor - Theosophy Hall, 40 New Marine Lines, Mumbai - 400 020.

B DESCRIPTION - TELEPERF ANCE

Teleperformance is inviting applications from skilled French language professionals for its US LLS
process. This is a full-time, permanent work-from-home opportunity available to candidates across
India. The role is ideal for individuals with strong French (B2 or above) and English communication
skills who are looking to build a stable, long-term career with a globally recognized organization.
Both freshers and experienced candidates are encouraged to apply.

Job Details

Company Name: Teleperformance
Process: US LLS - French (B2+)

Job Location: Work From Home (Pan India)
Employment Type: Full-Time | Permanent

Key Responsibilities

Handle customer interactions for the US LLS process using French and English
Provide accurate information and resolve customer queries professionally
Maintain high-quality communication standards across all interactions

Follow process guidelines and meet performance metrics consistently

Ensure customer satisfaction through clear and effective communication

Candidate Requirements

Fluency in French (B2 level or above) and English
Freshers and experienced candidates are eligible
Graduate or Undergraduate candidates can apply
Age limit up to 40 years
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Personal laptop/desktop and stable internet connection required
What Teleperformance Offers

Permanent work-from-home opportunity

Company-provided system after onboarding

Salary up to %10 LPA based on skills and experience

French certification not mandatory; strong communication skills preferred
Eligibility open to candidates across India

Interview Process

HR Round

AMCAT Assessment (English and French)

Operations Round

Point of Contact

Shubham Bhagat
Email: shubham.bhagat@orricaedge.com

Phone: 8896724737

Sudhanshu Gautam
Email: sudhanshu@orricaedge.com

Phone: 9753791491

Sincerely,

Sudhanshu Gautam

Designated Partner
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